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1. Help
1.1. Help
1.1.1. Manual
Manual

You can download and check the user manual of the program.

' samsung DVM Pro 20 x  +

< C

I 9% J@ Anuntitled mindm.. & DVM Pro

@ dvmpro.mkt.samsung.com/Portal /DVMPro/Download?postType_NO=01

SAMSUNG

Home DVM Pro 2.0 Customer Support

Customer Support > Download

Manual

Total 0 Items

- & O 8 VO

Log-out

SAMSUNG DVM Pro V2.0 Download Customer Support

Sales Manual Download

Designer Tutorial FAQ

Contact Us

Login is required to download the manual.
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1.1.2. Tutorial

Tutaorial

You can download and check the tutorial for the program.

#. Samsung DVM Pro 20 x  + - = b
& C @ dvmpro.mkt.samsung.com/Portal/DVMPro/Download?postType NO=01 o % O T O
$ o Z: Anuntitled mindm.. @™ DVM Pro
SAMSUNG Log-out Privacy
Home DVMPro 2.0 Customer Support
Customer Support > Download

Total O Items

New Post

SAMSUNG

DVM Pro V2.0 Download Customer Support

Manual Download
Tutorial FAQ
Contact Us

Privacy | Legal
Program | Privacy Policy Agreement

o]

Login is required to download the tutorial.
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1.1.3. Program Information

Prograr
Information

You can check the information of the program.

§i.' Program Information X

Easily and pFECISELy&I

design the e
DVM Pro 2.0

Sﬁﬂware Version : 2 D tl 1 o e Samsung Electronics

Update History
IThere are no updates to display.

EQ Close |

Software Version : You can check the version of the program.
Publisher : You can check the publisher of the program.

Update History : You can check the history of program updates.

® © 0 0

Close : Exit the program information function and close the window.
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1.1.4. Technical Information

Technical
Document Link

You can check the technical information of the system air conditioner.

k. Samsung DVM Pro 20 X | ® Home x IS

O 8 https://partnerhub.samsung.com/s/?language=en_US =% % ¥=

SAMSUNG Partner Portal

Welcome to
Samsung Partner Portal

Please select a business location site you wish to visit.

If you carry Climate Solutions products (Air Conditioner
and Heat Pump). please click here.

g ' n
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1.1.5. FAQ
?

L J

FAC

You can check the FAQ information.

¥ Samsung DVM Pro 20 x 4+ = o =
& & & dvmpro.mkt.samsung.com/Portal/DVMPro/Download * O N = e H
T ¥ & Anuntitled mindm.. & DVM Pro

SAMSUNG Log-out Privacy

Hom

Customer Suppo

Customer Support > Download

Total 2 Items

[Training] [Sales] For partners 200915
2 - 2020 E-Learning Training Brochure DVM PRO 2 V1.0 docx @ @
hitps://samsung.csod.com/client/samsung/aircon.aspx

# Please use Chrome browser.

[Training] [Sales] For Samsung employees 20200915
2 - 2020 E-Learning Iraining Brochure DVM PRO2 V10 docx @ @
hitps:/fsamsung.csod.comfsamldefault aspiouid=2

% Please use Chrome browser.

New Post

SAMSUNG DVM Pro V2.0 Download Customer Support

Sales Manual Download

Privacy | Legal

Designer Tutorial FAQ
Program | Privacy Policy Agreement
Contact Us
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1.1.6. Notice

Motice

You can check the notice from the system administrator.

Motice

Title MNotice.

00 e o Importance
e Program

o Group

e Laocation

o Close

@ Title : Display the titles of the notice, and when you click them, you can check the notice

contents on the right.
@ Notices : You can check the contents of the notice.

Link : You can check it when there is a link notice.

©

@ Attachment : You can download it when there is an attachment notice.
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Importance : You can check the importance of the notice in levels of Very High, High, Slightly

High, Normal, and Low.

Program : It is divided into Manager, Sales, and Designer, so you can check the programs to be

notified.

Group : You can check the publish target by categorizing it into All, Super Administrator,

Administrator, Head Office Contact, Regional Contact, Head Office User, and General User.
Location : You can check the location of the notice.

Close : Exit the announcement check function and close the window.
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