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1. System Overview

1.1. Program Overview

1.1.1. Program Introduction

DVM Pro 2.0 is a program that supports system air conditioner design more easily and quickly, such
as selection of system air conditioner equipment of Samsung Electronics, piping design, system
check, control equipment selection, communication/power line design, quantity calculation and
report output. It consists of a Sales program that supports and a Designer program that supports

drawing(dwg) based design.

1.1.2. Program Structure Diagram

Program installation and update

Sales

Diagram-based design program

Starter
login

DB update
Designer

Drawing-based design program
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1.1.3. System Requirements

Items Contents Remarks
Operating | Microsoft Windows 7 SP1 (with update KB4019990, 64-bit only) 32-bitv not
System Microsoft Windows 8.1 (with update KB2919355, 64-bit only) supported
Microsoft Windows 10 (version 1803 or higher, 64-bit only)

CPU Type | Base: 1.2 GHz or higher
Recommended: 2.5 GHz or higher

Memory Base: 8GB
Recommended: 16GB

Display Typical Display: 1920x1080 True Color

Resolution | Resolution 4K Display: Supports up to 3840 x 2160 resolution on
Windows 10, 64-bit system (with supported display card)

Display Base: 1 GB GPU, 29 GB/s bandwidth and DirectX 11 compatible

Card Recommended: 4 GB GPU, 106 GB/s bandwidth and DirectX 11
compatible

Disk Space | 2.0GB
(Capacity required for program installation. However, additional
storage capacity is required according to the user's design country
and project creation)

Pointing MS mouse standard (wheel function required)

Device

.NET .NET Framework version 4.6.2 or later

Framework | +pjrectX11 recommended for supported OS

Browser Internet Explorer 11 or later Other
Google Chrome browsers

are not
supported
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1.2. How To Install The Program
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DVM Pro 2.0
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DVM Pro 2.0 Download

SAMSUNG

Go to the DVM Pro 2.0 menu and click the DVM Pro 2.0 Download button.
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https://dvmpro.mkt.samsung.com/portal

Ao 2o x e ) ?

© i dvmpeomktsamaurg com/Portsl DVMPra/GetProgram &

T e A untited £y OV P

Terms of Use Program

DVM Pro 2.0 End User License Agreement

Ploase read carefully this End Usar License Agroemant {sereinates “Agreement’) befure using DVM Pro 2.0 software (including all saf
twara/apps, heseinafter “Sofware®) 23 & contains important infarmation
This Agreement |s 8 legal agresment Bahween you (You', slther an individual o a single entity) and Samsung Electronics Co L. ('S
anvung’) for a Saftware, cwned by Sarung and its alfikated companles and its tird-parly suppbers and licensors, that accompan
this Agreament “Saftware” inchudas the DVM Pro software
o5 3s
Software i3 defined 43  program 1o select. combine, configure. and design Samsung System Ax Condtioner through & compules (her
ginafier ‘BT, axcluding a Mab-lvl You must v preinstallod Sofware % use propedly. By using installed Software is considered 8
of the tarms of © with the tarms of this Agrasemant, please do ROt use this Software.
Sarrrsung headguarter in Kom maniages and upeld‘n his Software. H You have ary question absut the terms.of this Agreament or
the Software has boon improparly posted, please contact us at

solf. as woll a5 madia, print. and anlina/sloctronic decumantation relatsd 1

- Address. Sarmeung Electronics Dighel Apphances Dhvision, 129, Samsseni-ro, Yeangtang-gu, Swwon-si, Gyeangghde
Email. v pro@samiung com

1. Servics and Notice
Softwaris provides following Functions
Uipdaing & syatem sir condlisnar informaton

Selacting, combining. configuring, and designing a system air condiionss

Updating a frmware

The Software fs providad on the premise thal You use il yoursell. and You agree o prevent unauthorized use by others. You must use |
hé Software with dus suthodty. such a5 purchasing 7 for a fee o baing abowed 15 Use it fras of charge. Using the Seftware is decided

by yourself. and Samsung ks not rasponsible for Your use of the Softwars and any canssquences accurting therefrom. Samsung does |
18 b lo provide various comenlences ta You Brough Seltwars, but the lunctions or services provided by the Software may vary of b
« fimited depending on Your country. device model, and servics provider

Check the terms and conditions of the program and click the Agree button.

G Save As
4 M > ThisPC » Desktop » v @ | Search Desktop )

Organize v New folder

"~ MName Date modified Type Size

s Quick access
[ Desktop -
{ Downloads
Documents
[&] Pictures b
b Music

Mew DVM-Pro 1

SAMSUNG

Installation Files 6/21/2018 3:41 PM File folder
¢ DVM Pro 2.0 8/3/2020 3:55 PM Application Refere.., 1KBE

System32
@ OneDrive
O This PC

=& Netwnrk v

File name:

Save as fype:

A Hide Folders Sve | Cancel

Download the installer.

Page 6 / 8



Launching Application >

[ O

Verifying application requirements. This may take a few moments.

When you run the installer, the program is installed. Installation time may vary depending on the

network conditions and specifications of the user's PC.

1.3. Program Authority

Sign up

DVM Pro 2.0 program can only be used by authorized users through membership registration, and

can be used after logging in using ID (email) when registering as a member.

1.4. Program Update

The DVM Pro 2.0 program can be updated anytime and anywhere if there is an Internet connection.
When the program is run, the program is automatically updated after checking whether there is a

program update.
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1.5. Database Update

The DVM Pro 2.0 program can update the database anytime and anywhere if there is an Internet
connection, and after running the program, it is possible to design the system air conditioner with

the latest database by checking whether or not there is a database update.

1.6. Customer Support

1.6.1. Report An Error or Question
1.6.1.1. Report An Error

To be written later

1.6.1.2. Question

To be written later
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